


Our sectors



Care and support sectors







Aged Care and Disability 
Employment Predictions



Profile of residential 
aged care sector

80% are female

50% part time

2 % First Nations

36 % outside capital cities

 



Priorities



Aged Care and Disability Services

• Aged Care, Disability, Leisure and Health 
Qualification review

• Career Pathways for Aged, Disability 
and Veterans’ Care project

• Individual & Disability Support 
Qualifications review

• Earn While You Learn research project
• Research the drivers of low completion rates in 

key qualifications.



Project Purpose and 
sector engagement

• Strengthen career pathways for aged 
care workers 

• Align training with real job roles and 
career stages 

• Support attraction, retention, and 
progression

• Promote workforce mobility and 
recognition





Resources

• Good Practice Guide 
• Career Pathways 

Framework 
• Customisable 

promotional flyers
• 16 worker profile videos



Good practice guide

Sector strategies that work: 
• Internal promotion and 

mentoring Inclusive recruitment 
and onboarding 

• Career conversations embedded 
in supervision 

• Recognition of prior learning (RPL)



Career Pathway

Four role categories: 
• Indirect Support 
• Direct Care 
• Navigation 
• Service Enablement 
Designed to support aged care 
workers at all career stages



Career video



Career video



Resources available

Includes: 
• Career Pathways Framework 
• Good Practice Guide 
• 16 worker profile videos 
• Customisable promotional flyers 

Shared with: 
• Government departments 
• Employment services 
• Secondary schools 
• Registered training organisations

Co-branding available with organisational logos



Aged Care qualification review

Invite you to be involved in the 
review of the current vocational 
qualifications in Aged Care.




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Aged Care and Disability �Employment Predictions
	Profile of residential aged care sector
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19

