Community Transport:
A Lifeline for Ageing Well
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The road so far...

Grassroots volunteer HACC Program CTO formed; services NSW expands CTP
transport established expand funding

Advocacy on

Professionalisation
CHSP replaces HACC
CTP refained & integration lomnt
sustainability




Community Transport Today
Services are tailored - not transactional
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Community Transport Compliance
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Triggers for Transport Needs
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Continuity of Care

Social
isolation

Community
transport is a
protective factor
against isolation,
enabling access
to care,
community and
connection







Connected Care Pathways

4.4m Avusiralians aged 65+
Many facing mobility barriers
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Continuum of Ageing - fggg& "
Draft model

Governments & regulators

Health & aged care sector Partnerships between Federal and

State/Terrtory and Local Governments to
work in tandem to seamlessly integrate
funding of, and access to health and social
care services. Local Governments can
help facilitate age-friendly infrastructure
and accessible community services

The broader aged care sector,
including peak bodies are evolving
to provide integrated, innovative
solutions for ageing-in-place,
meeting the changing expectations
of older Australians

Better integration and coordination
between health and aged care
services

Community & families
Ensure proactive management of
chronic conditions and prevent

unneeded hospitalisations Communities and

families/representatives can offer
informal support, engagement and
companionship to ensure social
connectedness and improved
wellbeing

Providers & workforce

Providers and workforce can
contribute by supporting
preventative and proactive
approaches, enabling ageing-in-

Wellbeing services
place wherever possible

Greater focus on wellbeing and social
services to align with the changing
expectations of older people

Flexible accommodation offerings
and accommodation that is
conducive with ageing in place






Where Transport IS the Care Pathway




Lorraine’s Story...




HuMman Portraits

Micro Documentaries

from
The Community Transport Company



Community Transport
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How to make sure your
clients find the CT
yellow brick road...

v Assess the need against the requirements to meet
appointments etc.

v Assess the want of your client with a human connection,
iIndependence and dignity lens

v Consider the budget

vTalk to the local community transport provider — find them
on cto.org.au




Questions




Connect

Kiki Paul

ceo@cto.org.au
www.cto.org.au



mailto:ceo@cto.org.au
http://www.cto.org.au/
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