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• The NZ landscape
• NZ v Australia (don’t mention the rugby?)
• Legislation 
• Continuum of care / pathway to care 
• On the battlefield
• RVA and Ageing Australia
• Taking the Tour 



Scale!

130 480 53,000 112,62477,494



NZ v Australia



Retirement Villages Act 2003 Accident Compensation Act 2001 Building Act 2004
Commerce Act 1986 Companies Act 1993 Consumer Guarantees Act 1993 Employment
Relations Act 2000 Retirement Villages Code of Practice 2008 Fair Trading Act
1986 Financial Reporting Act 2013 (and any other applicable financial reporting
legislation) Residential Care and Disability Support Services Act 2018 Fire and Emergency
New Zealand Act 2017 and Fire and Emergency New Zealand (Fire Safety, Evacuation
Procedures, and Evacuation Schemes) Regulations 2018 Retirement Villages (General)
Regulations 2006 Food Act 2014 Health and Safety at Work Act 2015 Holidays Act 2003
Human Rights Act 1993 Minimum Wage Act 1983 and Wages Protection Act 1983
Parental Leave and Employment Protection Act 1987 Health and Disability Services
(Safety) Act 2001 Privacy Act 2020 and Health Information Privacy Code 2020 Resource
Management Act 1991 Sale and Supply of Alcohol Act 2012 Smoke-Free Environments
and Regulated Products Act 1990 Water Services Act 2021 Health and Disability Services
(Safety) Act 2001
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Review of the 
Retirement Villages Act 2003





NZ continuum of care

• Retirement village operators are the ONLY 
builders of new aged care 

• RV operations underwrite/fund aged care

• In home help/services 
– funding between government and 

providers not the person 
– RVs cannot provide in home care to 

independent living units 



Courtesy of the Retirement Villages                        
Residents’ Association newsletter

On the battlefield 



Challenges 
Slow moving regulatory reform
Noise, myths and misinformation
Sluggish property market

Innovation
Consumer choice 
System level change

Opportunities 






