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What Is the
probleme

» Workforce planning
»Pace of change and reforms
»Sustainability of funding

» Diversity of portfolios — residential,
support, in-house

‘Letting the algorithm rip’:
no legal basis for lack of
human override of aged care
funding tool, inquiry hears

Discover more stories
from the Guardian
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Analysis

Aged care reforms leave elderly Australians and
their loved ones in the lurch

By investigative reporter Anne Connolly
Aged Care

Sat 13 Dec 2025
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ARTIFICIAL INTELLIGENCE
(1956): | 1

To “make macthines use language,
form abstractions and concepts,
solve kinds of problems now N,
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Sensors




Structured Data Unstructured Data
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Model-based algorithms Data-driven algorithms
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Supervised learning Unsupervised learning
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MACHINE LEARNING HAS LIMITATION
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Artist(s)
Whitney Houston
Tag Team
UB40
Janet Jackson
Silk
SWV
Shai
Mariah Carey
Wreckx-n-Effect
Snow
Dr. Dre
Boyz Il Men
Jade
H-Town
Jodeci
Duice

Robin S.

Peabo Bryson and Regina Belle

Whitney Houston (pictured)
had three songs on the Year-End
Hot 100, including "I Will Always
Love You", the number one hit
song of the year.
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At the #6DAI conference in Brisbane. The amazing Leonie Valentine presenting

on Al governance.

problem that You are trying to
who understand thatt And be p
may not even be Al

Amen to that.

solve? Hire more people

repared that the solution
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Bg nkstown Home Our Services Who is BCAC? FAQs News Feedback
City Aged Care

Paro the robotic seal welcomed by residents

This state-of-the-art robotic seal pup is transforming the lives of elderly residents by
allowing them to be the carer instead of the cared-for.




Al tools used by English councils

downplay women’'s health issues, study
finds

Exclusive: LLSE research finds risk of gender bias in care
decisions made based on AI summaries of case notes

social workers. Photograph: Image Source/Alamy

Artificial intelligence tools used by more than half of England’s councils are
downplaying women’s physical and mental health issues and risk creating
gender bias in care decisions, research has found.

The study found that when using Google’s Al tool “Gemma” to generate and
summarise the same case notes, language such as “disabled”, “unable” and
“complex” appeared significantly more often in descriptions of men than
woIrneri.




Companionship
that means the

Meet Abi, more
than a robot

https://andromedarobotics.ai/



THE AUTOMATED STATE
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Consumer Rights

Unsolicited
Communications

Directors' Duties

Real Property Law

LETTERS ;

APRA Letter to Industry on Artificial | s
Intelligence (Al)

Thursday 30 April 2026 o X%

Summary of common weaknesses and expectations for regulated A . .
entities - April 2026

To: All APRA-regulated entities

Artificial Intelligence (Al) is being rapidly adopted across APRA-regulated industries as entities seek to
realise benefits to their businesses and customers. Al presents great opportunity for productivity and
efficiency, and failing to embrace Al may put businesses at a strategic disadvantage. Al also has the
potential to create new risks and escalate existing challenges. To understand and assess the current
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https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/ConsumerRights
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/OnlineContentAndServices
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/OnlineContentAndServices
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/PrivacyLaw
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/TortLaw
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/UnsolicitedCommunications
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/UnsolicitedCommunications
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/ContractLaw
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/DirectorsDuties
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/ContractLaw
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/DirectorsDuties
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/MergersAcquisitions
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/MergersAcquisitions
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/Data
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/Healthcare
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/RealPropertyLaw
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/SecurityOfCriticalInfrastructure
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/SecurityOfCriticalInfrastructure
https://austlii.community/foswiki/CyberLaw/AustralianCyberLawMap/Telecommunications
https://austlii.community/wiki/CyberLaw/AustralianCyberLawMap/
https://austlii.community/wiki/CyberLaw/AustralianCyberLawMap/

Policies

Processes

People Productivity Planning
What investments in tal ; meas

infrastructure, and partner

are needed to execu

our Al initiatives?

© Kobi Leins 5 Ps for Effective Al Management
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Conclusion &
Questions
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