
1

Kristian Wynn
Director Regulatory Strategy
Aged Care  Quality and  Safe ty Com m ission  

Ageing Australia State Conference 2026

Be yo n d  Co m p lia n ce : 
Partne ring for qua lity 
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• Transparency and  accountab ility – a  shared  
responsib ility tha t is cen tra l to  the  new Act 
and  our regu la tory approach

• Partne ring with  p roviders to  de live r safe , 
qua lity aged  care

• Our regu la tory d iam ond and  provider 
supervision  m ode l, and  how we  ba lance  
com pliance  with  up lifting the  sector 

• How we  ensure  com pliance

Ove r v ie w :
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Together, the Commission and providers 
have a shared responsibility to ensure the 
aged care system is person -centred, 
quality and safe for those who access it.

Transparency and 
accountability – 
a shared 
responsibility 
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• Our regu la tory approach  should  bring about 
the  m ost positive  and  beneficia l ou tcom es 
for olde r people  and  the  sector.

• Our regu la tory prioritie s shape  how we  
perform  our regu la tory functions and  m ake  
decisions.

• We have  a  strong em phasis on  partne ring 
with  and  supporting providers.

• We have  a  key focus on  collabora tion , 
governance , transparency and  
accountab ility.

• We look to  work with  p roviders who are  
willing to  work with  us.

• We re ly on  your feedback to  shape  our 
m ate ria ls and  approach .

Pa r t n e r in g  w it h  
p rovid e r s  t o  
d e live r  s a fe , 
q u a lit y  a ge d  ca re
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Aged care  regula tory d iam ond

Ba la n cin g 
co m p lia n ce  w it h  
ca p a cit y  b u ild in g
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Provid e r  
s u p e r v is io n  
m o d e l
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How  w e  e n s u re  co m p lia n ce

Rights-based  and  risk-led

Olde r people  a re  a t the  cen tre  of eve ryth ing we  do

Com pliance  activity begins with  educa tion  and  engagem ent

Enforcem ent activitie s tha t p rom ote  accountab ility
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• Open and  transparen t about how
we regu la te

• Welcom e feedback

• Undertake  quality assurance

• Focus on  consistency and  fa irness

Bu ild in g  t r u s t  a n d  
t r a n s p a re n cy
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• We undertook research  to  learn  m ore  about 
how olde r people , the ir fam ilie s and  
supporte rs understand  the ir righ ts under the  
new Act, ra ise  concerns and  com pla in ts, and   
what support is ava ilab le .

• The  research  found  tha t while m ost olde r 
people would first ra ise any concerns with  
the ir p rovide r, which  is ve ry encouraging,  
the re  a re  barrie rs.

• We’re  running a  public in form ation  program  
to support olde r people  to  understand  the ir 
righ ts under the  new Aged Care Act 2024and  
Sta tem ent of Righ ts, and  the  pa thways 
ava ilab le  to  ra ise concerns or give feedback.

Re s e a rch  p ro je ct  
a n d  p u b lic 
in fo r m a t io n  
p ro gra m
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Re s e a rch  p ro je ct  a n d  p u b lic in fo r m a t io n  p ro gra m

You can  find  ou t m ore  about the  p rogram , access our resources or 
the  p rovider in form ation  kit via  the  QR code  or by visiting 
www.agedcarequality.gov.au
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• Them e: Righ t and  choice  every day: one  
year in

• Tuesday 13 to  Wednesday 14 October 2026, 
Brisbane  Convention  and  Exhib ition  Centre

• Registra tions now open

• Find  ou t m ore  via  the  QR Code  or by visiting 
www.agedcarequality.gov.au

Na t io n a l Provid e r  
Co n fe re n ce
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Clo s in g
Phone:  1800 951 822

Web: agedcarequality.gov.au

Email:  in fo@agedcarequality.gov.au
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